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We build strong kids, strong families, strong communities

July 1, 2005

To Whom It May Concern:

Pauline Gan has been a Group Exercise Instructor at the Northwest YMCA in Cupertino, California since 2003. She teaches Body Sculpting and Step.

As a leader of group exercise, Pauline has all the qualities of a successful instructor. She works well with our members and instructors, always has a positive attitude and pleasant demeanor. Her communication skills are strong - great listener and offers suggestions. She is also very knowledgeable and teaches well to all levels. 

Pauline is a great asset to our YMCA and will be missed. She truly demonstrates the four YMCA core values: Caring, Respect, Honesty, and Responsibility. I would welcome the opportunity to work with her again. I highly recommend Pauline to other organizations.

Sincerely,

Thao Layer

Group Exercise Director

Northwest YMCA of Santa Clara Valley

